Below are a couple of things you can do that may help with the problem. Internet Explorer 8 has
a Compatibility View that will allow you to view websites that are not IE8 compatible. It displays in
an IE7 environment. Below are the directions to operate this function. Also, if you would prefer to
uninstall IE8, | have provided you with the directions below.

Enhanced navigation

Compatibility View

Internet Explorer 8 is a new release and some websites may not yet be ready for Internet Explorer 8. Click
the Compatibility View toolbar button to display the website as viewed in Internet Explorer 7, which will
correct display problems like misaligned text, images, or text boxes. This option is on a per site basis and all
other sites will continue to display with Internet Explorer 8 functionality. To go back to browsing with Internet

Explorer 8 functionality on that site, simply click the Compatibility View button again.
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Try clicking the "Compatibility View" toolbar button to fix the problem. It's located next to the Refresh button

on the Address Bar.

You can maintain a list within Internet Explorer 8 for sites that should be displayed in Compatibility View.
From the Command Bar, select Tools, and then select Compatibility View Settings to add and remove

sites from this list. There are also options for viewing all websites and intranet sites in Compatibility View.
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How do | uninstall Internet Explorer 8?
For Windows Vista users:
1. Click Start, and then click Control Panel.
2. In the upper-left of the window, make sure you click on Control Panel Home so that Classic View
is not active.
3. Click Uninstall a program from the lower-left of the window, OR from under the program section.
4. Click View installed updates from the upper-left of the window.
5. Wait a few seconds for all your updates to appear on the list, then scroll down the listing and

highlight Windows Internet Explorer 8.
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Uninstall an update
Te uninstall an update, select it from the list and then click "Uninstall” or "Change”.
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6. Click Uninstall from the top of the window to remove Internet Explorer 8.
For Windows XP Users:
1 Click Start, and then click Control Panel.
2 Click Add or Remove Programs.
3. Make sure there is a check mark in the Show updates box in the upper-middle of the window.
4 Scroll down the list and highlight Internet Explorer 8, then click Remove to uninstall.
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